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PROJECT SUMMARY

Founded in 2011 by Keely Kowalchuk, Milestone Physical Therapy is a locally owned clinic
located near Microsoft in the Bellevue. Part of their treatment plan is preparing and training
patients to maintain their goals in daily life. They offer highly personalized patient service

in a family friendly environment. Services offered at the clinic include but are not limited to
Outpatient physical therapy, Manual physical therapy Cervical/lumbar traction, Prehab for
operative conditions, Post-operative rehabilitation, etc. They need a website to promote their
business and expand client base. Currently, they need a desktop version of their website. In

long term, they plan to launch a mobile version as well.
OBJECTIVE

The objective is to create a website with more organized menu, brighter images and colors.
Redesigning the logo is also one of the goals. The website will be streamed down to important
and relevant content only. The primary goals of the website will be providing audience
following information -

* services provided at the clinic

« Background information about the staff

« Contact information

+ Information on how to proceed with appointments and follow ups.

The website will also include some secondary information e.g. testimonials, community services

and patient resources etc.

OBSTACLES

Identifying which information is relevant or important and getting rid of redundant data will

be challenging.

CREATIVE BRIEF

TARGET AUDIENCE

Target audience of this website will be people from all age groups and demographics who
need treatment for following but not limited to - Pre & Post-operative joint replacement, Work
/ sports related injuries, Motor vehicle injuries, Neck & back pain, Post-operative neck/back

injuries, Upper extremity injuries, Lower extremity injuries etc.

KEY BENEFITS

* Purpose for redesign is to create a strong client base through minimal but
informative website

«  Organizing website will help patients find relevant treatment plan

* Redesigning the logo will be part of rebranding which will help this clinic establish itself in
the healthcare community

«  Showing only relevant information will make website less cluttered

TONE

Clean, sophisticated, friendly, minimal

CALL TO ACTION

+ Make an appointment
* Join team

« Download online forms



NW SPORTS REHAB

http://www.nwsportsrehab.com/

KEY POINTS

Clean layout
« Minimal Design
+ Effective tag-line
+ Single button click for forms and registration
+ Clear typographical hierarchy
+ Use of powerful images
+ Dedicated space for media gallery

AREAS FOR IMPROVEMENT

Logo position shifts between pages
+ Logo could be improved
+ Office hours and Directions page lacks hierarchy
+ Awkward positioning of title on each page

NW SPORTS REHAB

GET BETTER.
STAY BETTER.

PERFORM BETTER.

NW SPORTS REHAB

COMPETITIVE ANALYSIS

NW Sports Rehab

NW SPORTS REHAB




ULTRA CHIROPRACTIC

https://ultrachiropractic.com/

KEY POINTS

Large images on homepage
+ Effective tag-line
+ Single button click for forms/ registration/ Services
+ Clear typographical hierarchy
+ Dedicated space for featured articles

AREAS FOR IMPROVEMENT

Why use Hamburger menu for desktop layout?

+ Services page could be reached via two paths

* No backward navigation from ‘Make an Appointment’
page

+ 'Office Hours' table does not fit into overall theme

+ Too much general information about chiropractics
and other redundant content

u 206-527/-0123
LHIRODRA(‘TIL

REQUEST APPOINTMENT

New Patients Receive a Free Consultation.

Services Make an Appointment Online Forms

WELCOME TO ULTRA CHIROPRACTIC!

We look forward to hearing from you!
Call Today 206-527-0123!

COMPETITIVE ANALYSIS

\%%

OFFICE HOURS

FEATURED ARTICLES

Find Inspiration in Walden

NEWSLETTER SIGN UP

FIND US ON DEMANDFORCE

Services

New Patients Receive a Free Consultation.

Make an Appointment

OFFICE HOURS

Online Forms

Sat. and Sun. Massage Appts. ONLY--By Appointment

Contact information

Name

First Last

Phone

(555) 555-5555

Email

XHOOX@XK 00K

Appointment details

Date

First Ghoice (Required) Second Choice Third Ghoice

Time

First select an appointment date
I'm making an appointment for with

Existing Patient Follow-up v No preference

Comments and Questions

Please do not enter any Protected Health Information (PHI)

Maximum of 250 characters

Please note that the date and time you requested may not be available. We will contact you to conf




COMPETITIVE ANALYSIS

PEAK SPORTS AND SPINE PHYSICAL THERAPY

http://www.peaksportsandspinept.com/

—= e
j- PEAK &K SPINE

(] PHYSICAL THERAPY Home OurCompany Services Blog FAQ  Contact tone

Rehabilitation

Contact Us

Please fill out the applicable information!

PHYSICAL THERAPY Home  Our Company

myscal
ofservics tooffer every patent. We wil s whatever s bet fo you andyour reatment plan. and constantly cjst and pdat (o elpyou th bestwe

ABOUT US EVENTS OUR TEAM

Pmudly Stiving The Communities
[n Which We Live

Our Cowpany

Home > Carict Welcome to Peak Sports and Spine Physical Therapy. We are your Physical Therapy Speciali
East Side and North Seattle!

ASTYM BALANCE TRAINING CORRECTIVE AND
Astym® is an evidence base: Poor or un X
4Proach with the use of tools to any and everyone

LEARN MORE LEARN MORE give you exe Contact Us

cn wit
Ourindependently-owned clinics provide the best rehabilitation mobilize the.
inthe greater Seattle Eastside metro region. Our professional
rehabilitation teams consist of highly trained Licensed Physical
Therapists, Physical Therapist Assistants, and Athletic Trainers.

vo
Increaseyour.:

KEY POINTS

« Consistent color scheme

E Trerapy Flease
el fee to cortact s with e form below

We lock forvard to hearing from you!
CUSTOM ORTHOTICS DEEP TISSUE LASER GAIT TRAINING ABOUT US EVENTS
Custom orthotics are shoe inerts Deep Laser is scientifically proven Lo Gait training

des ically for your reduce inflammation and pain. LEARN peop e their ability to stand,

1 you need 0 cancel an appointment,please calthe clnic you are being trested al

et For Qur Locations And Phone Numbers

Home > Our Company

+ Services divided into easy to understand categories i i i
REHABILITATION SPINAL CARE CLICK HERE TC Proudly Serving the Communities In Which We Live!
PEDIATRIC, ADULT, SENIOR OVE YOUR FUNCTIONAL MOBILITY AND m%"é’kgg"r‘lvE GRASTON MANUAL THERAPY MEN'S HEALTH
STRENGTH. G I s the use of metal Our hands are some of our best tools. Peak Sports and Spine Physical : mail * i
. . . [visw services BODY MAP e e wre oF ramaat et s S . Emat About Peak Sports & Spine
+ Single button click to make an appointment v s
jion. Our i i ist of highly trais icensed Physical Therapists, Physical Therapisf
Phone* h
. . POST SURGICAL PERFORMANCE Trainers.
° I n fo r m a t I Ve a rtl C I e S RING FROM SURGERY? RECOVER WITH US! ATHLETE OR NOT, ANYONE CAN BENEFIT, MOYBRMVENICLE Al:'clnENT REQ::;IEI'TEADYI!CON PQ\ENDE:VP‘:.IABLEA#:aLE We help restore you to the highest level of function possible. During your treatment, you are an active participant. You will be
R J ‘ vieeeices o PR o o wak B8 R TS E Type of Information Request or Feedback * flexibility and cardiovascular rehabilitation. The intensity of your rehab program will be directed by your condition. We'll wor]
= S 20t Jut te neck with whilash. The Wl aliate, agess, sdcreats bty 1o Improve bon densty. © Ganera nformation Request o Feedback aprogramfor you atthe clfnicand at home, bothwill improve your condition. We strongly value your put during the course
Whole-. LEARN MORE Costom.~ LEARN MORE LENRN MORE are meeting your goals
Siing Gueston
Customer Service: Prior to your first visit, our staff will make an attempt to verify your i for Physical Therapy. 150 st

« Contact form on contact page

Welcome To Peak Sports and Spine
Proudly Serving the Community

We help estore you o the highest
level of function possible. During your

& NEW PATIENT?

Click Here For New Patient Registration.

© RESOURC

Get informed and educated rght now.

@ STAY IN THE LOOP!

RETURN TO SPORT
TRAINING
We want to et you ba

oF court just as fast
gL LEARN MORE

SACROILIAC JOINT
DYSFUNCTION
The sacrofliac joint is often missed a5
a primary cause of low back pain,
LEARN MORE.

SPORT SPECIFIC
REHABILITATION

SCAR TISSUE
MANAGEMENT

ué forms from alltypes of

trauma to the body, and sometimes

we don't.. LEARN MORE

SWELLING MANAGEMENT

Even everyday activities can cau

Select the Clnie You Attend from the Fallowing List~

Peak Sports and Spine Physical Therapy - Belevue B

‘Your Questions, Comments or Feedback

Your coverage as well. We are not able to guarantee for you p for your financial obi
Youand your insurance carrier to maximize your coverage for physical therapy sessions.

Contact us now to set up your next appointment!

Interested in joining us? CLICK HERE for job openings!

Sports are our specialty. We are
athietes ourselves and want to help
Vou get... LEARN MORE

directed by your condtion See some our upcoming events. <welling through out the body. See

how we... LEARN MORE'

GET MOVING!
JESHBHLAR VIRAD ANALYSIS [ORENIBIHEAL TH PARTICIPATE IN OUR NEXT EVENT- FROM RACES TO CLINICS! GET IN THE KNO!
inning, dizzy, faiing, o off Video can sometimes be the bst tool Women's Heaith Physical Therapy
St renablitation 0 3ee how you are moving. Can pick addresses the unigue muscoloskeletsl suamT
oRE

LEARN MORE. up the... LEARN MORE problems... LEARN

So far | have always been able to resume all activities after my treatments with

REAS FOR IMPROVEMENT

* More than two fonts and multiple font weights e
« Logo is low resolution

WORK RELATED INJURY
REHAB

TR TR Py A I A, PARTICIPATE IN OUR NEXT EVENT- FROM RACI GET IN THE KNOW! To Ice or To Heat?... Pre-Season Ski
. . . B o AR o NERE R One of the questions | get Trainin Reh)
« Multiple ways to navigate to Services page. Back g, Lmutiouse  Cgde,  ne '
U y . . (- DEAK family, and even random PEAK running Pre-season ski and
To Ice or To Heat?... TP::;S::ESGH Ski SERVICES ABOUT J(}‘ "SPINE people that find out I'm. j(" 2 SPINE snowboard training Pol
One of the questions | Rehabilitation Locations PHYSICAL THERAPY | PHYSICAL THERAPY classes!
. . . . ° peax = h;n%%vi:?a’::n‘::s 2 ‘/’i\'s Oubdlewecics Spine Care Legal Sofar | have always been able to resume all activities after my treatments with To lce or To Heat?.. Pre-Season Ski services asouT I READ MORE Pe
VA \eopie that find out I'm. running Pre-season ski an ot Josh. He s the R Offi staff is excellent. . ing... N - T
Nnavigation Trom each nodade IS dirreren (Fe i (AT ORI gpamesmin
Vhwseicnend? | Reap MoRE aciinanier | classes! Performance ContactUs ke by patents e ° pEAK. Quselenecers | Spine Gare Legal
READMORE i Pespe s ind a1 : S srowonsd vann Past Surgica #a
Testimonials READ MORE classest Performance. Contact Us.

READ MORE. p




TIRR

http://tirr.-memorialhermann.org/

KEY POINTS

+ Services divided into groups

+ Contact us form on contact form

+ About page includes - General information, doctors
and staff, News, Volunteer / community work

+ Home page - one button click to navigate to important

pages

REAS FOR IMPROVEMENT

+  Website lacks consistent color scheme
+ Two levels of menu
+ Resources page link is broken, Directs user to Home

COMPETITIVE ANALYSIS

MEMORAL

Rebuiiadon & Resach

——— e

THE INTERNATIONAL SYMPOSIUM ON

WEARABLE &
REHABILITATION
ROBOTICS

DONATE NOW  HELP US TRANSFORM LIVES

The best rehabilitation hospital in Texas and #2 in the nation, offering inpatient and outpatient
rehabilitation for brain injury, spinal cord injury, stroke and neurologic disease.

Y

Refora Patient Become a Patient Find a Doctor Connectwith Us

The men, women and children who pass through our
doors achieve things that once seemed impossible.
They reach as high as they can,

and then they reach just a little higher

CONDITIONS & DIAGNOSES SERVICES
W ofer comprehenve npstiet and outptientcoe ot
e (o Al e of eoch poent i has
xperkenced a e aering oy of s

TIRR Memoral Hermann ffers avricy o rehabiaton servces.
e on cach patlents rocovery ey ch a5 pysical
erapy, occupationa herapy and specch torapy

Brain njry Cancer Chalienge Program Vestbuar Rehabiltation
Spinal Cord nury Spastcty Strengih Unimted Aquatic Therapy

Stroke Neurodegeneratve Diseases Adapive Sports Neuropsychology

Umb Loss Disorders of Consclousness Support Groups Music Therapy

CONDITIONS AND DIAGNOSIS » THERAPY & REHABILITATION »

PATIENT STORIES

Samantha Shine Shines On Leigh Rozelle: A Personal Story. Jacob's Attitude Defines Future

L | B Lyl BN orlEEe

PATIENT STORIES

Samantha Shine Shines On

Leigh Rozelle: A Personal Story

Jacob's Attitude Defines Future

[ ®

3 year old padatic rehabltaton patent,
Samantha Sine, came 0 TRR Mermarial

Leigh Rozelle found the y ..
st days before Chitas, As she crossed
herarms,

buying snacks when th four-car caravan of

Hermann unable t0 ot sl 00ds. Thiough
VisSten Therapy she. cast lonch . X salon long the way to 3 eadership conference
and dimes R The FllStry » in Corpus Chrst:

Read The FullStory » Read The Full story »

OUTPATIENT REHABILITATION

. evelof s e of
progres

Patients iinesses taton
locatons .

indiiduatsspecic e and gois

LEARN MORE »

BRINGING HEALTH CARE TO YOUR DOORSTEP

Find a TIRR Memorial Hermann Location Near You

TIRR Rohab Faciiios - oR Entr Your ZIP Cod

RESEARCH EDUCATION

TIRR Memortal Herman i a leader n research and technology ALTIRR Mermoril Hermann, we're commitiec o the education n the aress of
1o assitinour paient rehabilfaton. We bolleva in ghving our physical madicino & rehablltaton (PMER).neuropsychaiogy, spinal cord
patiens access to the ates technology and medcal Injury medicine,orain njury medic 5
bresidhroughs o provide them with the best care possibl. Ianguage pathology and accupational therapy.

Inovative tochnology can holp spoad p the rocovory. -
process, s providing physioiogica and psychological ot ey ontn st otons
bensats o ol patents hosted eachyear, apy for a residency,

RAWaIK”I5 thofrst and only FDA cloarod cxoskeleton for followship,cinica oation o intormstip,or

fenabiltaton and personal e In the U, TIRR Memora partcpate n stugent obsarvation.

Hermann vias one of he frs ehabilation centars in he 2006, TR Mol Hermann's
e s o0V O Education Academy hosted 29 courses awarding over 10,000 hours fn
1naVGuals Wi lower1mb dlsablies t stand uprigt, walk et s

and i through battery powered hip and knee motion.

tient

Copyrgnt Al ghts roserved

ABOUTUS DIRECTIONS CONTACTUS EVENTS

| ] bocTors LocaTions [—

orapy & Rehabiltation

cialties

Therapy & Rehabilitation

As one of America's best rehab hospitals, TIRR Memorial Hermann provides the best specialized rehabiltation

and the lable for both inpatient: . including:

+ Physical Therapy: your personalized treatment regimen helps to optimize muscle control, balance, flexibilty

and mobility, as well as to build strength and endurance.

s + Occupational Therapy: focuses on helping individuals develop the necessary skills for job accessibility -
everything from personal grooming to driving and working.
+ Speech Therapy: address the individual needs of patients diagnosed with a wide range of disorders
« Vision Rehabilitation: focuses on improving each patient's overall functional independence by addressing
individual physical and sensory limitations,
+ Psychology and N including Cognitive da blems with cognition,
emotional functioning or behavioral functioning.
+ Wheelchair Seating and Mobilty Assessments: enables you to try a wide variety of manual and power
‘wheelchairs, seating and positioning accessories and environmental challenges.
+ Music Th the cognitive, physical, and psychosocial needs of a patient,
using Neurologic Music Therapy techniques.
ooy + Spasticity Management: addresses the impairment of one's mobiliy, positioning, comfort, care and abilty to
perform activites of daily iving.
+ Vestibular Therapy: a form of therapy designed to help patients with complaints of falls, dizziness, vertigo,
sense of imbalance, disequiibrium, motion sensitiity and balance disorders.
sments . Aquatic Therapy:combines traditional exercise with the water's buoyancy to enhance and accelerate the
rehabilitation process.
+ Maodified Constraint Induced Movement Therapy (mCIMT): a community wellness program for individuals
with upper extremity weakness.
Learn more about what to expect from inpatient and
outpatient therapy at TIRR Memorial Hermann.
Referrals
Patients or familles Interested in inpatient or
outpatient programs at TIRR Memorial Hermann
may call 713) 797-5042 or toll-ree-800-44-REHAB
(73422)
SIGN UP FOR INSIGHTS, user@domain.com
NEWS AND MORE: -

FOREMPLOYEES ~ POLICY  PHYSICIAN DIRECTORY  CLASSES & EVENTS

00O

TIRR Foundaton. Privacy Policy Torms and Conditons. Stiomap.

Finda Dot

Refer a Patief

Please comp|
below

For outpatier
Outpatient Th

* Denotes re¢

Please call
experience af
for

orm.
Patient’s Pe
Potential Po}
Contact's N:
Email Addre}
Phone Nu}

Diagnosis of
Condtion

Notify m
updates
Hermanr]

Submit

SIGN UP.

MEMDRAG

[resiioion & Rescu

o 1 conr s Schodulo, /.1

Contact Us [ ¢ 1v]c]in]=] ]

Rote a Patint Contact Information
Vlunteer o, e et medica recode
Biing * st e

 Phons Mumber:

Commens:

seno

TIRR Memorial Hermann Locations

™ TIRR Memorial Hermann

Gutpationt Rehabiltaton - Greater Holghts

I

e AN WORE: sin U

EMRRY 000

#UTHealti | McGovern




OVERLAKE HOSPITAL

https://www.overlakehospital.org/center/physical-therapy

KEY POINTS

Clean menu

Clear typographical hierarchy
Consistent color scheme
Search button at the top

REAS FOR IMPROVEMENT

Site not easy to navigate

The page contains information not related to Physical

therapy

Same menu items placed at two different places
(horizontal menu and hamburger menu)

COMPETITIVE ANALYSIS

Physical Therapy

Physical Therapy at Overlake Medical Clinics

call 425,688,590

Partcipate

ounsenvices @
‘SPECIALTY SERVICES. LSVT®-BIG. @
HOW TO PARTICIPATE ®

Overlake Medical
Clinics Outpatient
Rehabilitation
Services

Fax 4

Office Hours:

wk project

Research has documented improve
Parkinson's Dis

Gait training

Musculoskeletal rehabilitatior

Joint and soft-tissue trauma

Back and neck pain

Knee and hip replacements
Tendonitis and bursitis
Fractures

Post-surgical conditioning
seortsinigngrehabitation

Neurological rehabilitation

- Stroke
Parkinson's Dise:
- Multiple sclerosis

Pelvic floor function

- Urinary and fecal incontinence

- Pelvic pain

- Pre- and post-natal musculoskelet

dysfunction

Vestibular rehabilitation
- Balance and dizziness p

Oncology rehabilitation
Orthopedic surgery rehabilitation

Lymphedema treatment

SPECIALTY SERVICES: LSVT®-BIG

ve, amplitude focu:

occupational and phys

e principles of the effective Parkinson's spex

rapy approach developed from
tment LSVTE-LOUD.

5 and fine motor skills. It's a time-intensive

I the course of one mo

ratings on ith

ntincluding;

tests of motor functioning in peopl

ol

Faster walking with bigger steps

Improved balance

Increased trunk rotation

Improvement in activities of daily living

Improved Unified Parkinson's Disease Rating Scale Motor Score

A physician's referral for occupational therapy and physical therapy is re
clients, and all services include a comprehensive evaluation with patient and family
education ded. Al treatment is performed by an occupational therapist or physical

Fyou are interes

d in Washington and certified in LSVT(R)-BIG.

HOW TO PARTICIPATE

d in our Physical Therapy program, please do the ft

e faxed to 425.688.5912

liowing:

vhich can

Obtain a doctor's referral for therapy,

] T

Offic

hat can we b n All servic education and family education as i
needed. o

17DOCTORS + PROVIDERS | B HEALTHCARE SERVICES | 1 DIRECTIONS | ONEWS+MEDIA | O PAGES ° Aquatictherspy Goog|

© Arthritis and fibromyalgia therapy i

JVATCH VIDES;

Primary Care and Urgent Care Clinics
Now in Lake Hills

appointr

heart of the Lake Hills community of Be

HOURS & LOCATION
Monday - Friday: 7am. to'5 pm.
619 15

 your question.

Related content results
17DOCTORS + PROVIDERS
8 HEALTHCARE SERVICES

1LOCATIONS + DIRECTIONS

)

View all
hospital Need urgent
services Make a gift care?

@ OVERAKE

DOCTORS + PROVIDERS WAYS TO GIVE MEDICAL PROFESSIONALS FoLLOWUS
Physician + Staf Focebook
HEALTHCARE SERVICES ABOUTUS Careers + Volunteering Tuiter
Women's + Infants'Blog
LOCATIONS + DIRECTIONS PATIENTS + FAMILIES CLASSES + EVENTS b
Financlal Arrangements + i
NEWS + MEDIA Charlty Core CLINICAL TRIALS
! Patient Guide
NEED HELP Visitor Guide QUALITY + SAFETY.
*”"“‘"‘US Patient Portal (ONE Chart)
Schedule an Appointment g

Outpatient R
Clinics

How To manTIcIEATE @

rvaicaL THERARY @

Rehabilitation Services

Silitation Services at Overlal

Overlake Medical
Clinics Outpatient
Rehab 5

ieramy @

nal Therapy Overlake Aquatic Therapy

Overlake Balance + Dizziness

Program
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SITE AUDIT

RECOMMENDED PRODUCTS

NP Milestone Physical Therapy Clinic, nc.

,PHvsmAL THERAPY Wy

CHATTANOOGA COLPAC

In the clinic we prefer and use the Chattanooga Colpacs because

Welcome WELCOME TO MILESTONE! they are long lasting, durable, and very effective. We have found
About Us

Amazon.com to be convenient and cost effective. The two main
packs we use in clinic are the neck ColPac (21" to 23" long), and a

Testlmon es Here E.it Milestone F’-hysu:al Ther:lapg,r we are FE‘CtEII'IQE‘ CDHCJEIC {11 14" or 12.5"}(13.5"].
committed to our patients and their long term

Patient Resources success. Our trademarks are our exceptional
care and personable customer service. As a

Com mun |ty patient of our clinic we will know your name,
your recovery goals, and have a plan to help

Se Nices you succeed. We are accepting new patients B RO O KS

and look forward to talking with you soon.

SERVICES CONTACT US

The specialties & services offered by Milestone Physical Therapy include the following: Hours: 1951 152nd PI NE #102, Bellevue, WA 93007, USA
Mon-Thur, 6am to 4 pm =
SPECIALTIES: SERVICES: Outside business hours available 220 E
= Pre & Post operative joint replacement | CEEIEL L DL AT E
« Outpatient physical therapy i, 520 i
= Work-related injuries : '
. Interlake High
» Sporis-related injuries Mangal A= thergp}r Phone: 425-455-0633 - school
icle iniuri » Cenvicallumbar fraction Weekend Phone: 425 698-7021 .
» Motor venicle injuries - Prehab for operative conditions - P 455'1541 =
. ' ax -455-
Neck & Dac.k: pain o = Post operative rehabilitation - _ )
» Post operative neck/back injuries [T A Email. pt@milestonephysicaltherapy.com Eigﬂgnﬂ

. L pEL
Upper extremity injuries: . Guided exercise programs 3LVD

+ Postural re-education training Five Comers Office Building
| opwer extremity iniuries- ACE A A Ml BRI Oy it A0

156TH AVE ME

shoulder, elbow, wrist'/hand "”:::-,g? 7

ETH AVE NE




INTERACTIVITY

Inconsistent buttons
Menu items are too big
Too much empty space at the bottom of pages

HEADER AND FOOTER

header is too big

Logo is big too / Logo could be improved

Footer information appears under sidebar

Contact information on footer and on Contact page
as well

CONTENT

Testimonials appear on two different pages
Patient resources page contains links to third party
vendors

There is some overlapping text on Patient
resources page

SITE AUDIT

OVERALL LAYOUT

Colors need to be brighter

Excessive use of gradient

Four different typefaces on welcome page
Drop shadows behind images and text boxes
Text boxes have borders

Need better lit photographs

Headings have underlines

Website lacks overall hierarchy

No need of map on the Contact page
Information on the contact page is scattered
Center aligned text on Testimonials page
Separate page for Forms is not required
There is no clear Call to Action

Logo needs to be improved




MOOD BOARD

= | TAKE CARE OF

YOUR BODY.

IT’S THE ONLY
PLACE YOU HAVE

TO LIVE IN.




m STYLE GUIDE

MILESTONE PHYSICAL THERAPY

UNILEVER BLUE

;:21::8'\9”(;93:Y:6K:0 HEAD'NG _ OPEN SANS /
REGULAR/
AQUA GREEN (48 PT)

C:58 M:0: Y:76 K:0
#72C16F

SUBHEAD - OPEN SANS / REGULAR /(30 PT)

AQUA BLUE MENU - OPEN SANS / LIGHT / (24 PT)

C:538 M:0: Y:26 K:0
#6FC9C6 Body copy - Open sans / light / (18 PT)




USER PERSONA

Sabrina started running at age 5. She was introduced to running by her uncle Jim Page, a 7 times national
level running champion. She has won numerous races and has been 2 times national level champion in
500 meter running tournament. She has also worked as a trainer at the university of Washington. Sabrina
is also a avid trekker and loves to go on hiking and trekking almost every weekend.

Three years back, while running down the stairs she fell and injured her knees. Initially, assumed
to be a small one, this injury turned out to be ligament fracture and eventually ended up being a
very painful experience. She hasn't been able to run since then and is even afraid to go on small
hikes. Sabrina tried a few chiropractors, however those treatments didn't help her fully recover.
Her primary physician suggested that she in-fact needs physical therapy.

Sabrina is looking for best physical therapists in Bellevue area. She wants to start running again
and gain control of her health and life in turn.

g TOMER

__/ . SABRINA PAGE CUSTO

) — azmal - Bellevue, WA NEEDS
BAC KGROUND + Looking for best

MWH E N MY LEGS F E E L 29 year old, unmarried INTERNET physical therapist in

bellevue area

woman
WEAK, | RUN WITH MY - cssueowinmangons 0T e
’ management from UW Uses computer and internet physical therapy
everyday treatment
’” * Currently works as sports . Check il twice dail . Pref | .
H EART admin for Lake Washington ecks emails twice daily re e.rs early morning
School district * Uses smart phone and appointment, even at
. considers herself as an 5a.m .works for her
* Professional runner . . ' . .
+ Traveling, trekking and hiking experienced user in social * Primary goal is to start
networking running again

are favourite hobbies



“LET YOUR AGE GO OLD,
BUT NOT YOUR HEART"

JIM HSIEH

Renton, WA

USER PERSONA

Jim moved to USA in 1960 as an immigrant. He had multiple jobs since then. He initially worked at
Sound transit at staff level and slowly worked his way up to the manager level. He is a very hard
working man and has lived a challenging life throughout his adulthood. Today, he has a nice cozy
townhome in Renton, where he lives with his wife Lily. He has three children and 7 grandchildren.
They all love him a lot and visit him regularly.

Few years back, he started noticing swelling around knee and ankle joints. Sharp pain in ankles,
back and neck followed soon. And slowly he even had difficulty in walking. He initially did not think
of it as a serious issue. However, as his children came to realize the problem, they took him to his
primary physician. He was diagnosed with Arthritis. One of his daughters, Kira, lives in Bellevue

and will be able to accompany him to the therapist. He can also continue to go to the Taiwanese
Senior Association. Hence, they are looking for a physical therapist in Bellevue area. Kira's colleague
referred her to Milestone Physical Therapy. However, Kira and her brothers have decided to check
out the website first before making an appointment.

INTERNET CUSTOMER
BACKGROUND PROFICIENCY NEEDS
79 year old, married man, 3 Uses computer on daily basis Prefers a physical
children, 7 grand children + Can handle basic things like therapist in Bellevue
* Moved to USAin 1960 as an Internet and Skype to video Needs treatment to éleal
immigrant chat with his children

with arthritis
Looking for guidance to
preserve the strength
and use of joints

+ Fall prevention

+ Active member of Taiwanese « Checks emails once a week
senior association in Bellevue . yses smart phone to make

* Loves to play badminton, calls and take pictures

chess and cards « No social media presence



USER PERSONA

Ruth is a software engineer at Microsoft LLC, who lives in Redmond, WA. She is originally from
Sacramento and got her bachelors in computer science from SJSU. In 2009 she got a job with
Micosoft and moved to Redmond.

Ruth is hard working and enjoys books and board games more than she enjoys outdoor activities.
Because of her lifestyle and hobbies, she ends up spending most of her time working at a desk or
sitting at dining table reading books. This caused her back pain and muscle spasm few years ago.
She currently uses a standing desk at work and it is very difficult for her to go about daily activities.

She needs a permanent solution for her problem and is looking for best physical therapists in the
area. She prefers to find one close to her office in Redmond to save time in commute. She is also
interested to get Microsoft discount from the therapist. She has done some research of her own
and found that Milestone physical therapy could fulfill all of her requirements. However, she wants
to get a free screening before making an appointment.

RUTH MILLER

Redmond, WA
BACKGROUND CUSTOMER NEEDS
* 32year old, unmarried + Specifically looking
« Originally from Sacramento, for a therapist who

CA. Moved to Redmond in would give discounts to
"G O O D AT HAN D LI N G 2009 for work INTERNET PROFICIENCY Microsoft employee
O RGAN IZ E D c HAO S" * Currently, works with * Highly proficient in using * Needs help to deal with

Microsoft as a software computers and Internet very painful muscle

developer « Active on most of the social spasm. Wants to get
« Not a fan of outdoor activities media platforms back to daily routine
* Lovesreading books, playing  « Checks emails every couple of and avoid back and

board games and plays piano hours neck pain
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HOME PHILOSOPHY

MAKE AN APPOINTMENT

\

Open Hours
Mon-Thur 6 am - 4 pm
Outside business hours available if
needed, by appointment only.

TEAM SERVICES

DOWNLOAD FORM

Office Phone
(425)-455-0699
Weekend Phone
(425)-698-7021

RESOLRCES TESTIMONIALS

BACK YOUR AC

Search...

CONTACT (425)-455-0699
(425)-698-7021

IVE LIFE

JOIN OUR TEAM
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P H I LO So P HY (425)-698-7021

Founded in 2011 by Keely Kowalchuk, Milestone Physical Therapy is a successful locally owned
clinic conveniently located near Microsoft in the Bellevue/Redmond/Kirkland area. We are proud
to offer exceptional and highly personalized patient service in a family friendly environment.
Our hands-on care will help you achieve your “milestones” during your recovery. We are pas-
sionate about your care. Part of your completion of treatment is preparing and training you to
maintain your goals in your daily life. We keep our clinic cleaned and maintained to the highest
standard to insuring the safety of all patients.
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OUR VISIC

7 OUR MISSION

Milestone Physical Therapy, Inc is committed to providing the
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S E RVI c E S (425)-698-7021

SIGN UP FOR A FREE SCREENING

A free screening with one of our physical therapists is pretty simple:

1. Email your interest in a free screening to pt@milestonephysicaltherapy.com.
Please include body part(s) or physical concern you would like the therapist to screen.

2. We'll call you in 2-3 business days to schedule your screening and email you a one page screening
form to fill out prior to your free screening appointment.

3.  You come in to our convenient location for about 15 minutes to meet with a therapist.

4. If physical therapy can help, we'll contact your doctor for a referral.

SPECIALITIES
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MOCK-UPS

HOME PHILOSOPHY TEAM SERVICES
)
Outpatie D a erap
Open Hours Office Phone

(425)-455-0699
Weekend Phone
(425)-698-7021

Mon-Thur 6 am -4 pm
Outside business hours available if
needed, by appointment only.

RESOURCES TESTIMONIALS CONTACT

(425)-455-0699
(425)-698-7021

SIGN UP FOR A FREE SCREENING

A free screening with one of our physical therapists is pretty simple:

1

2.
form to fill out prior to your free screening appointment.

3:

4. If physical therapy can help, we'll contact your doctor for a referral.

SPECIALITIES

SERVICES

>

Search...

Email your interest in a free screening to pt@milestonephysicaltherapy.com.
Please include body part(s) or physical concern you would like the therapist to screen.

We'll call you in 2-3 business days to schedule your screening and email you a one page screening

You come in to our convenient location for about 15 minutes to meet with a therapist.
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Open Hours

Mon-Thur 6 am - 4 pm
Outside business hours available if
needed, by appointment only.

TEAM SERVICES RESOURCES TESTIMONIALS CONTACT #25)-455-0699
(425)-698-7021
A free screening with one of our physical therapists is pretty simple:
1. Email your interest in a free screening to pt@milestonephysicaltherapy.com.
Please include body part(s) or physical concern you would like the therapist to screen.
2.  We'll call you in 2-3 business days to schedule your screening and email you a one page screening
form to fill out prior to your free screening appointment.
3.  You come in to our convenient location for about 15 minutes to meet with a therapist.
4. If physical therapy can help, we'll contact your doctor for a referral.
SPECIALITIES
SERVICES
" -
Office Phone

(425)-455-0699
Weekend Phone
(425)-698-7021
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HOME PHILOSOPHY

BROOKS

As an experienced runner, Keely has found Brooks running shoes to
be the highest quality with plenty of styles and supports to choose
from. A Brooks Associate can help you find the right shoes for your
feet. There are several local stores that carry Brooks including the
Brooks Outlet in Bothell and many online options.

TEAM SERVICES RESOURCES

STRETCH OUT STRAP

The stretch Out Strap is very useful for home stretches. With mul-
tiple loops it is easy to use and achieve the desired stretch without
assistance. There are other stretch bands available, however this
is the one we are most familiar with and found very durable. While
carried locally in some stores, Amazon offers a competitive price.

TESTIMONIALS CONTACT

(425)-455-0699
(425)-698-7021

CHATTANOOGA COLPAC

In the clinic we prefer and use the Chattanooga Colpacs because
they are long lasting, durable, and very effective. We have found
Amazon.com to be convenient and cost effective. The two main
packs we use in clinic are the neck ColPac (21" to 23" long), and a
rectangle Colpac (11"x14” or 12.5"x18.5").
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MOCK-UPS
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HOME PHILOSOPHY

Open Hours
Mon-Thur 6 am - 4 pm
Outside business hours available if
needed, by appointment only.

TEAM SERVICES RESOURCES

CLINIC LOCATION

Five Corners Office Building
1951 152nd Place NE, Suite 102,
Bellevue WA 98007 Office

PHONE

425-455-0699

WEEKEND PHONE

425-698-7021

FAX

425-455-1541

E-MAIL

pt@milestonephysicaltherapy.com

Office Phone

(425)-455-0699 Search...
Weekend Phone

(425)-698-7021

TESTIMONIALS

CONTACT (425)-455-0699
(425)-698-7021
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PROTOTYPE

LINK TO XD PROTOTYPE

https://xd.adobe.com/view/f5df5eec-810f-4ad9-8224-1a32dd0be672



